


SHARING STORIES: 

How The Pacific Tsunami 
Museum Keeps Tsunami 

Memories Alive riesries

Executive Director � Marlene Murray 

HAWAII 

�MIDDLE 
OF THE 
RING OF 

FIRE 

DEADLY 
TSUNAMIS TO 

STRIKE HAWAII 
ISLAND 

Year Source Area Hit Deaths 
1837 Chile Hilo 14 
1868 Hawaii Kau 46 
1877 Chile Hilo 5 
1923 Kamchatka Hilo 1 
1946 Aleutians Hilo 96 

Laupahoehoe 24 
Rest of Hawaiian 
Islands 

39 

1960 Chile Hilo 61 
1975 Hawaii Halape 2 

KEY 
QUESTIONS: 

How do we learn from the disaster experience?

How do we tell the stories?

How do we honor those who have lost their lives?

How do we remind people of the danger that
exists?

How do we prepare for the next event?

OUR MISSION 

Through education and awareness, we believe that no one should die due 

to a tsunami. 

The goals of the Museum are to promote public tsunami education and to 

preserve history.  

The Museum serves as a living memorial to those who lost their lives in 

past tsunami events. 



HOW THE PACIFIC 
TSUNAMI MUSEUM 

ACHIEVES ITS MISSION 

Museum Displays 

Outreach 

School Curriculum and Preparedness

Scientific Research

Support Emergency Management Agencies

OVER 5,000 IMAGES 

OVER 500 TSUNAMI 
INTERVIEWS 

WE CREATE POWERFUL EXHIBITS WWWWWWWEEEE  CCCCCRRRRRRRREEEEEEEEAAAAAAAATTTTTTTTEEEEEEEE PPPPPOOOOWWWWWEEEEEERRRRRRFFFFFFUUUUULLLLL EEEEEEEXXXXHHHHIIIBBBBBBBBIIIIIIIITTTTTTTTTTTTTTSSSSSS

THE STORY OF HILO 



THE 1960 TSUNAMI 

THE INDIAN OCEAN TSUNAMI OF 2004 

THE GREAT EASTERN JAPAN 
EARTHQUAKE AND TSUNAMI 

The Story of Himeka Suzuki 

TSUNAMI STORIES EXHIBITS 



TSUNAMI STORY VIDEOS THE STORY OF KAZU AND 
DAVID 

THE DRAMATIC RESCUE 
THE HEARTWARMING REUNION 
The museum reunited the two almost 60 years after the event. 

SCIENCE ROOM INTERACTIVE EXHIBITS 



SAFETY EXHIBIT VIDEO PRESENTATION  
A 25-minute video is shown in the vault theater throughout the day. 

THE VALUE OF A DOCENT 
Nothing is better than having an actual tsunami survivor talk to visitors. 

DOCENT SCHOOL GROUPS 

OUTREACH 

TSUNAMI AWARENESS MONTH 



TSUNAMI EXPERTS 
CHILDREN�S DAY 

MEDIA OUTREACH HOST BUSINESS AFTER HOURS EVENTS 

SCHOOL PRESENTATIONS 

CONSULT WITH SCHOOL OFFICIALS ON EVACUATION PLANS 



EDUCATION IN SCHOOLS:  
PROJECT HITEC 

HAWAII TSUNAMI 
EDUCATION 

CURRICULUM PROGRAM 

The museum received a two million-dollar U.S. Department of 
Education to develop curriculum and train teachers on 
tsunami education.  The three-year project enjoyed 
collaboration with the University of Alaska at Fairbanks and 
the Pacific American Foundation. 

OUTREACH IN THE COMMUNITY 

TSUNAMI 
MEMORIAL 

CEREMONIES 

TSUNAMI PUBLICATIONS 

Hawaii Tsunamis was published in 

2015 and features more than 200 
photos from the museum�s archives.   

INTERNATIONAL OUTREACH 



CHALLENGES 

It is increasingly more difficult to collect tsunami survivor stories 
in Hawaii since many are passing on. 

Some survivors find that talking about the experience is just too 
painful. 

Some people choose not to come to the museum because they 
believe that tsunamis are depressing. 

There is a general feeling of complacency since a major tsunami 
has not affected the Hawaiian Islands in 60 years.   

�IT�S NOT A MATTER OF IF, 
BUT WHEN THE NEXT TSUNAMI 

WILL STRIKE�... 

MAHALO! Marlene Murray 
Executive Director 
(808) 935-0926 
director@tsunami.org
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Telling Live Lessons from Disasters
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Mariko Yamazaki
General Incorporated Foundation
3.11 Densho Road Promotion Organization

The CHU ETSU Eaethquake Memorial Corridor

Lessons save lives

3.11 Densho Road
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Disaster affected municipalities

Disaster Awareness Communication Facilities

To serve as a platform that networks every Disaster Awareness Communication Facility.
To serve as a coordinator for improving local disaster prevention capabilities and the
promotion of the disaster affected areas.

Supporting
members

Public programs Profit making businesses
Certification and registration

Disaster Memorial
Network Council

General Incorporated Foundation
3.11 Densho Road Promotion Organization

3.11 Densho Road Promotion Organization

3

3.11 Densho Road Promotion Organization

Lessons save lives

3.11 Densho Road Promotion Organization























Director Ken Matsui



That disaster, 

took the lives of

77 people,

Injured many people�



Broke homes,�

buildings,�

roads �

Complete / half destruction, 

damage  � 418 units

Floor / underfloor

inundation � 4,091 units

In addition,

Residents �hearts

It was broken �

Bairin School District
During 8.20 Torrential Rain Disaster in Hiroshima

August 20, 2014

Aug.
2014

Aug.
2015

Aug.
2016

Aug.
2017

Aug.
2018

Aug.
2019

Prevention Associations Federation Maked Emergency contact network, Regional disaster preventionPrevention Associations Fed
map and evacuation manual. Evacuation drill. Memorial ceremony held. 

Ministry of Land, Infrastructure,e, Transport and Tourism Sand control dam constructionMinnistMin ry ist of Lry o Lanof L Mar.
2020

Hiroshima City Landslide disaster measures and evacuation routes, rainwater drainage Hirooshro ma Chim
facilities each maintenance

Mar.
2025

Disaster
recovery

work

Regionalall Disasterer Prevention Leadersrs GroupReggionaal DisasteD er revention LeP

Promotion of disaster prevention awareness.

Council of Socialal WWWelfare victims questionnaire. Reconstruction town development study session.Council of Sociaal WWW fareel
�Bairin School District Council of Reconstruction town development� established.

Council of Reconstructionn townn development
Proposal for �Reconstruction town development 48plans�

JoinJoin

Reconstructionn &&& Interactionn Housee MONDRAGON

Local
Public

Interest
private

volunteer
Groups

Local
private

volunteer
Groups

Hiroshima Cityiros ma shim Citma 

CEstablished

JJ
support

Aug Aug Aug Aug Aug Aug

Organization involved in 
the restoration and reconstruction of Bairin School District

proposal conceptropos once

Hiroshima City

7 months 10 years
Mar. 2015

Announcement of
�Reconstruction town development vision�

Landslide disaster measures and evacuation routes, 
rainwater drainage facilities each maintenance

Ministry of Land, Infrastructure,
Transport and Tourism

next month 6 years Sand control dam construction
25 units initially  40units

25  40

7 months

From 

7 months7 th

From 
the disaster

10 years

Period

10 years

Period
Date

A t offf
Content

ext month

From 

ext month

From 
the disaster

6 years

Period

6

Period
Date

m construc
Content

Disaster recovery work

Disaster recovery work



Hiroshima City

1 year

1 year
4 months

Aug. 2015
2017

3 times

Dec. 2015

Memorial ceremony held 
(to 3 years Prefecture City, co-hosted)

3

Started support for community
reconstruction activities for residents

Council of Social Welfare
Council of Reconstruction town development

 

1

From From
the disaster

A 2015

PeriodPeriod
Date Content

Bairin School District
Prevention Associations Federation

4 months

10 months

1 year

6 times
Dec. 2014

May 2015

June 2015

every
Aug.20

Maked
Emergency contact network for residents,
Regional disaster prevention map
and evacuation manual

Evacuation drill (200  1,700 people)
200 1,700

Memorial ceremony held 

Disaster prevention organization by local residents determined by 
the Disaster Countermeasure Basic Act

4 th

From From 
the disaster

6 i

PeriodPeriod
Date Content

Attribute

2 year
8 months

3 year
8 months

4 year
11 months

From From
the disaster

PeriodPeriod
Date Content

Apr. 2017

Apr. 2018

Jul. & Nov.
2019

Preparation for launch

Starting (with 10 people, currently 12 people)
Held a study session once a month

10 12 1

Disaster prevention class
at Bairin Elementary School

2019 7 , 11

Attribute School district disaster prevention leader volunteer group.
Promotion of disaster prevention awareness.

. .
Build a facility to deepen bonds

between residents, aiming for 

"Reconstruction of the heart" �

Children and grandchildren for the 

next generation

We want to connect the idea of 

disaster prevention ...�

Reconstructing the hearts of the victims
And Telling Live Lessons

Volunteer group centered on victims.

ucting the hearts of tti th h

Theme

Attribute

In 3-5 years,
Act aggressively and broadly, become a local symbol,
We aim to build facilities and build permanent systems.

3 5

ears

The goal of the activity



1 year
4 months

1 year
8 months

4 year
10 months

Dec. 2015

Apr. 2016

Oct. 2018

Established (with 13 victims, now 22 people)
13 22

Opening

Over 10,000 visitors (after open 31 months)
10,000 open31

1 year

From From 
the disaster

D 2015

PeriodPeriod
Date Content

Fundraising
Donations from individuals, organizations and companies are 44%, 
Sales are 40%, Disaster relief is 10%, City subsidies are 6%,

�44% �40% �10% �6%

Disaster victim support   

Reconstruction of  the victims of heart
Okonomiyaki Canteen

Community rebirth
salon/classroom
Seasonal events
Flower garden planting
Lecture (family care / life related)
Support that can be done by victims

Building a network with the affected areas
Share of the affected areas reconstruction wisdom and skills

Activity category

Telling Live Lessons

Collection, exhibition and
Storage  of materials

Explanation of materials

Disaster area guide and
explanation

Storyteller

Collection and digitalization
of old documents

Activity category



Disaster prevention

Disaster prevention
classroom  / lecture / forum

Installation of surveillance
cameras and rain gauges

Visit the museum

Production and independent
screening of disaster
prevention enlightenment
movies

Acceptance of inspection
(Administration general)

research groups and students
Guide and storyteller

Activity category

�� 

Participation in local reconstruction activities

Participating in community
development activities

Participated in
�Bairin School District
Council of Reconstruction
town development�

* At the community special committee
Proposed `` Reconstruction exchange
base facility establishment '�,Adopted
in the recovery town development plan.

Activity category

Bairin School District
Council of Social Welfare

From From 
the disaster

PeriodPeriod
Date Content

Attribute

1 year
3 months

1 year
4 months

1 year
10 months

Nov. 2015

Dec. 2015

June 2016

Disaster area check 
and victims questionnaire

Reconstruction town development study
session ...  4 times

�4 / 1

�Bairin School District 
Council of Reconstruction
town development� established

Social welfare organization by local residents, 
which is defined by the Social Welfare Act



1 year
9 months

3 year
5 months

May 2016

Jan. 2018

Established (Regional group 5, Specialized group 2)
5, 2

Proposal to the Mayor of Hiroshima for
�Reconstruction town development 48plans�

Subordinate organization of Bairin School District Social Welfare Council

1 year

From 

1

From 
the disaster

May 2016

Period

M 201

Period
Date Content

Attribute

Apr.-Dec. 2017

Jan. 2018

Held 4-5 meeting each at 5 regional groups
2 specialized groups and 4 board meeting

5 2 4 5
4

Proposal to the Mayor of Hiroshima
*community group suggested:

1. Establishment of Telling Live Lessons facilities
2. Conducting disaster drills and classrooms
3. Maintenance, such as walking path that

connects the local resources
4. Training the storyteller
5. Collection and storage of materials
6. Revitalizing the community

6
1. 2. 3.
4. 5. 6.

Creating of  �Reconstruction town development 48plans�
48

D 20

PeriodPeriod
Date

h

Content

Activity

Jul. 2018-Feb. 2019

Feb. 2019

Held 8 meeting at community specialized group
and 1 board meeting

8 ,  1

Submit a concept proposal to Hiroshima City
Community specialized group :

�Telling Live Lessons facilities establishment concept plan�
The first block regional group : �Park maintenance plan�

1 1

Creating of  a concept proposal 

0 8 b

PeriodPeriod
Date Content

Activity

Telling Live Lessons facilities
establishment concept plan

Main functionsMain function
A place to 

transfer
A place to

err disaster memories and experienceserr isaster memorieer memoriedd nd eneess a erpeexpnd e
A place to A place to

disaster prevention 
to 
n educationper p eprep ntioeven n udedtion

A place to A p
people 

ce ttooA pla
e interactionpeopleople terae tin oncctioeraac

A place to A place toA
mourning and 

e to
d requiemourn ng annirn ngg an equieequed re

Protect your lifeotect yourououoouooouuuuuu  lProPPPPPPr liffeotroPrP yy
from any disaste

fefe
teeeeeeeteerfrom any disastteeeeeer

RequiemReqqqqqqqqqqqqqqqqqquiem

Facilityty zoningng imageFacilitty oninzo ng mageim

TransferTransferTransferTransferEducationducationducationcationuuuu

InteractionnteractionteractionteractioTransferTransferTransferransferaaaa
1F

2F

Telling Live Lessons facilities
establishment concept plan

1. Telling Live Lessons

2. Display of disaster memories

3. Disaster prevention education

4. External collaboration / Acceptance of inspection  / 

5. Public relations / Transmission of information / 

6. Interaction / Communication

Incorporationn Functions

Listed the functions performed by the base facilities

For each item, the role sharing between Hiroshima City and residents
was roughly assumed.

In the future, we will examine facility specifications, construction site
selection, access, construction work plans, and management systems

Aimed at opening of the 2022 fiscal year.
2022

Using this facility as a base, I would like to link the areas organically
and make the whole Bailin school district a park
with the theme of disaster prevention.

�

Telling Live Lessons facilities
establishment concept plan

1. Standardization of the "storyteller�

2. Search for a new form of �storyteller�
3. Facility branding

In the education example:
Development of original training
Creating an original scenario for disaster

ethnography
Trainer certification system adopted
Certificate of completion (card) issued

Expansion of the experience of past activities at at MONDRAGONion of the exxperience oex of past actie o vities aat MONDRMcti

1.

2.
3.

-
( ) 

Future plans



Reconstruction

of the heart� 

of the disaster area residents �

Regeneration

of

community

of residents �

For

next generation

disaster mitigation �

Telling Live Lessons

this disaster 

to the next generation�

Thank you

for

your support.



Planning
Product by Office Kysh @2019 2020




































































































